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Mountain Bike Australia 

MTBA Online Services: How to process your MTBA membership 

 

Mountain Bike Australia have a number of different options to suit whatever type of rider you are. Check out the 

options and prices at www.mtba.asn.au/membership . 
 
To sign up for a MTBA membership, please use the following guide: 
 

Click on the membership page, or enter https://online.mtba.asn.au  into your web browser. 
 

 

 

A. New to MTBA and ready to sign up?                         Continue to Page 1 of this Guide 

B. Already a Free Trial member or renewing a membership?                 Continue to Page 5 of this Guide 

C. Already a Free Trial member or renewing a membership 

 BUT forgotten your password?    Continue to Page 8 of this Guide 

D. Have you been an MTBA member years ago BUT have never  
registered a password?                Continue to Page 12 of this Guide 

 

 ________________________________________________________________________ 
 

A. New to MTBA and ready to sign up? 
 

1. Click on the New MTBA member hyperlink 
 
 

2. Complete the personal details including mailing address for your 
membership card to be sent to you. 
 
Please note this is a not a membership just yet.  
This is a website account that you must activate in order to 
process the full membership. 
 
 
 
 

3. A password will be sent to the email address stored on the system. 
If an error occurs or you no longer use the email address 
that is likely on your account, please contact the 
Membership team on 07 5628 0110 or via email on 
info@mtba.asn.au or members@mtba.asn.au.  

http://www.mtba.asn.au/membership
https://online.mtba.asn.au/
mailto:info@mtba.asn.au
mailto:members@mtba.asn.au
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4. Open your email account and follow the activation link 
instructions to login with the temporary password provided. 
 
 
 
 
 
 
 
 
 

5. Enter the membership number and temporary 
password and click Login   
(Please note the password is case sensitive) 

 

 

 

 

 

6. You will be prompted to update the password. Enter the 
current password (meaning (temporary password) provided 
on your email, followed by a new password of your choosing.  
Confirm the new password and click Continue. 
 
 
 

7. Login with your number and updated password.  
 
 
 
 
 
 

8. Click Upgrade Membership  
 
 
 
 

9. Select your Membership Type from the options: 
- Race (incl. Dirtmaster) 

- Recreation 

- Value-Add  (for current BMXA, CA or ADCC members) 

- Non-Rider 
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10. Select a Club to join. 
 

Club Membership is compulsory for Race and Non-

Riding Memberships.  

Clubs are vital in growing the sport and 

maintaining the trails you love! MTBA & Club 

membership is purchased together in one 

transaction. Club Fees will differ depending on 

club, age and category. Jump on the club websites 

to confirm prices. 

11. A list of affiliated clubs come up in alphabetical order for the state you chose. Click INFO to find out what 
the services offered.  Click JOIN to affiliate with the club.  

 

 
 
 
 

12. Check the Membership Type and Club 
to confirm this is what you want to 
select.  
 
This is the opportunity to change either 
of these at this time. 

 
 
 
 
 

 

13. Complete the Membership details as 
required and click Continue. 
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14. If over 18 years of age, please read and accept the 
Terms and Conditions and click Continue. 
 
If the membership if for a person aged under 18, a 
parent or guardian must fill in the details and read 
and accept the Terms and Conditions and click 
Continue. 

 
 

 

 

 

 

 

 

 

 

 

 

15. The total payment owed to the club 
and to MTBA for the membership is 
confirmed at the top, followed by 
the credit card fields. 
 
Please complete the payment 
details, read and accept the Terms 
and Conditions of payment and click 
Pay Now. 
 
 
 

16. A confirmation email with details of 
the membership will be sent to the 
email on file called Club 
Membership. 
 
This is your proof of membership 
until the your card arrives in the post 
and is also your Tax Invoice. 
 
If you do not receive this confirmation, please check your spam/junk mail or alternatively contact the 
Member Services Team on 07 5628 0110 or members@mtba.asn.au / info@mtba.asn.au.  
 

END OPTION A 

mailto:members@mtba.asn.au
mailto:info@mtba.asn.au
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B. Already a Free Trial member or renewing a membership? 
 
 

1. Login to MTBA Online Services 
with your Membership number and 
password 
 
 
 
 
 
 
 
 
 

2. Select the My Membership Button 
 

 
 
 
 
 
 
 
 
 

 

3. Select Renew Membership 
 

 

 

 

 

 

 

 

 

4. Select your Membership Type from the options: 
- Race (incl. Dirtmaster) 

- Recreation 

- Value-Add  (for current BMXA, CA or ADCC members) 

- Non-Rider 
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5. Select a Club to join. 
 

Club Membership is compulsory for Race and Non-

Riding Memberships.  

Clubs are vital in growing the sport and 

maintaining the trails you love! MTBA & Club 

membership is purchased together in one 

transaction. Club Fees will differ depending on 

club, age and category. Jump on the club websites 

to confirm prices. 

6. A list of affiliated clubs come up in alphabetical order for the state you chose. Click INFO to find out what 
the services offered.  Click JOIN to affiliate with the club.  

 

 
 
 
 

7. Check the Membership Type and Club 
to confirm this is what you want to 
select.  
 
This is the opportunity to change either 
of these at this time. 

 
 
 
 
 

 

8. Complete the Membership details as 
required and click Continue. 
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9. If over 18 years of age, please read and accept the 
Terms and Conditions and click Continue. 
 
If the membership if for a person aged under 18, a 
parent or guardian must fill in the details and read 
and accept the Terms and Conditions and click 
Continue. 

 
 

 

 

 

 

 

 

 

 

 

 

10. The total payment owed to the club 
and to MTBA for the membership is 
confirmed at the top, followed by 
the credit card fields. 
 
Please complete the payment 
details, read and accept the Terms 
and Conditions of payment and click 
Pay Now. 
 
 
 

11. A confirmation email with details of 
the membership will be sent to the 
email on file called Club 
Membership. 
 
This is your proof of membership 
until the your card arrives in the post 
and is also your Tax Invoice. 
 
If you do not receive this confirmation, please check your spam/junk mail or alternatively contact the 
Member Services Team on 07 5628 0110 or members@mtba.asn.au / info@mtba.asn.au.  
 

END OPTION B 
 

mailto:members@mtba.asn.au
mailto:info@mtba.asn.au
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C. Already a Free Trial member or renewing a membership BUT forgotten your password? 
 

1. Select the 
hyperlink for 
Forgotten 
Password 
 

2. Enter your Member no, Surname and Date of Birth and click 
Continue to generate a new password to your email account. 

 

 

 

3. A password will be sent to the email address stored 
on the system. If an error occurs or you no longer use 
the email address that is likely on your account, 
please contact the Membership team on 07 5628 
0110 or via email on info@mtba.asn.au or 
members@mtba.asn.au.  

 
 

4. Open your email account and follow the activation link instructions to 
login with the temporary password provided. 
 
 
 

5. Enter the membership number and temporary password and click 
Login  (Please note the password is case sensitive) 

 

 

 

 

 

 

 

 

6. You will be prompted to update the password. Enter the 
current password (meaning (temporary password) provided 
on your email, followed by a new password of your choosing.  
Confirm the new password and click Continue. 
 
 
 

7. Login with your number and updated password. 
 

 

 

 

mailto:info@mtba.asn.au
mailto:members@mtba.asn.au


Mountain Bike Australia                                                                  MTBA Online Services: How to process your MTBA Membership 

 

12-August-2016    9 | P a g e  

 

 
 
 
 
 

12. Select the My Membership Button 
 

 
 
 
 
 
 
 
 
 

 

13. Select Renew Membership 
 

 

 

 

 

 

 

 

 

14. Select your Membership Type from the options: 
- Race (incl. Dirtmaster) 

- Recreation 

- Value-Add  (for current BMXA, CA or ADCC members) 

- Non-Rider 

 

 

15. Select a Club to join. 
 

Club Membership is compulsory for Race and Non-

Riding Memberships.  

Clubs are vital in growing the sport and 

maintaining the trails you love! MTBA & Club 

membership is purchased together in one 

transaction. Club Fees will differ depending on 

club, age and category. Jump on the club websites 

to confirm prices. 
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16. A list of affiliated clubs come up in alphabetical order for the state you chose. Click INFO to find out what 
the services offered.  Click JOIN to affiliate with the club.  

 

 
 
 

17. Check the Membership Type and Club to 
confirm this is what you want to select.  
 
This is the opportunity to change either of 
these at this time. 

 
 
 
 

 

18. Complete the Membership details as 
required and click Continue. 
 

 

 

 

 

 

 

19. If over 18 years of age, please read and accept the 
Terms and Conditions and click Continue. 
 
If the membership if for a person aged under 18, a 
parent or guardian must fill in the details and read 
and accept the Terms and Conditions and click 
Continue. 
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20. The total payment owed to the club 
and to MTBA for the membership is 
confirmed at the top, followed by 
the credit card fields. 
 
Please complete the payment 
details, read and accept the Terms 
and Conditions of payment and click 
Pay Now. 
 
 
 
 

21. A confirmation email with details of 
the membership will be sent to the 
email on file called Club 
Membership. 
 
This is your proof of membership 
until the your card arrives in the post 
and is also your Tax Invoice. 
 
If you do not receive this 
confirmation, please check your spam/junk mail or alternatively contact the Member Services Team on 07 
5628 0110 or members@mtba.asn.au / info@mtba.asn.au.  
 

END OPTION C 
  

mailto:members@mtba.asn.au
mailto:info@mtba.asn.au
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D. Have you been an MTBA member years ago BUT have never registered a password? 
 

1. Select the 
hyperlink for 
Existing MTBA 
Member 

 
2. Enter your Member no, 

Surname and Date of 
Birth and click Continue to 
generate a new password 
to your email account. 
 
 
 
 
 

3. A password will be sent to the email 
address stored on the system. If an 
error occurs or you no longer use the 
email address that is likely on your 
account, please contact the 
Membership team on 07 5628 0110 or 
via email on info@mtba.asn.au or 
members@mtba.asn.au.  
 
 

4. Open your email account and following the activation 
link instructions to login with the temporary password 
provided.  
 

 
 

5. Enter the membership number and temporary password 
and click Login  
(Please note the password is case sensitive) 

 

 

 

 

 

 

 

 

mailto:info@mtba.asn.au
mailto:members@mtba.asn.au
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6. You will be prompted to update the 
password. Enter the current 
password (meaning (temporary 
password) provided on your email, 
followed by a new password of your 
choosing.  
Confirm the new password and click 
Continue. 
 
 
 

7. Login with your number and updated 
password. 

 

 
 

 

 

 
 
 
 
 
 

8. Select the My Membership Button 
 

 
 
 
 
 
 
 
 
 

 

9. Select Renew Membership 
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10. Select your Membership Type from the options: 
- Race (incl. Dirtmaster) 

- Recreation 

- Value-Add  (for current BMXA, CA or ADCC members) 

- Non-Rider 

 

 

11. Select a Club to join. 
 

Club Membership is compulsory for Race and Non-

Riding Memberships.  

Clubs are vital in growing the sport and 

maintaining the trails you love! MTBA & Club 

membership is purchased together in one 

transaction. Club Fees will differ depending on 

club, age and category. Jump on the club websites 

to confirm prices. 

12. A list of affiliated clubs come up in alphabetical order for the state you chose. Click INFO to find out what 
the services offered.  Click JOIN to affiliate with the club.  

 

 
 
 
 

13. Check the Membership Type and Club 
to confirm this is what you want to 
select.  
 
This is the opportunity to change either 
of these at this time. 
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14. Complete the Membership details as required 
and click Continue. 
 

 

 

 

 

 

 

15. If over 18 years of age, please read and accept the 
Terms and Conditions and click Continue. 
 
If the membership if for a person aged under 18, a 
parent or guardian must fill in the details and read 
and accept the Terms and Conditions and click 
Continue. 

 
 

 

 

 

 

 

 

16. The total payment owed to the club and to 
MTBA for the membership is confirmed at the 
top, followed by the credit card fields. 
 
Please complete the payment details, read 
and accept the Terms and Conditions of 
payment and click Pay Now. 
 
 
 

17. A confirmation email with details of the 
membership will be sent to the email on file 
called Club Membership. 
 
This is your proof of membership until the 
your card arrives in the post and is also your 
Tax Invoice. 
 
If you do not receive this confirmation, please 
check your spam/junk mail or alternatively 
contact the Member Services Team on 07 5628 0110 or members@mtba.asn.au / info@mtba.asn.au.  
 

END OPTION D 

mailto:members@mtba.asn.au
mailto:info@mtba.asn.au

